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From My Perspective
Phil Clode, Business Development Manager, phil@rosebankbusiness.co.nz

Elections

What a sea change in local body elections 
this time around. We have had significant 
changes to the council with business-

Your local graphics company since 1992

09-828-0323
348/4 ROSEBANK ROAD - AVONDALE

info@stanleysigns.co.nz
www.stanleysigns.co.nz

BUILDING SIGNAGE -  FLEE T GRAPHICS -  DISPLAY -  PROMOT IONAL -  SAFE T Y SIGNAGE -  DIGI TAL PRIN T ING

Need those labels or
signs done ASAP ?

Call or email us today,
we’ll get it sorted!

Mary Bodmin 
Remembered
The family of Phyllis Mary Bodmin, are 
devastated to announce the passing of 
Mary on the 1st October 2022. 

Mary’s Husband Craig Bodmin was 
RBA Patron for many years and former 
Managing Director of Rheem New 
Zealand Limited. Those that attended 
Hostings in the early days of the RBA 
will remember Mary’s warm smile and 
friendly demeanour. 

Mary and Craig were married for 58 
years, have two children, Kerry and 

friendly FIX-IT man Wayne Brown winning 
the Auckland Mayoralty, and local Whau 
Ward councilor Tracy Mulholland losing 
her seat on the Auckland Council to 
Labour’s Kerrin Leoni.

There were very few changes at Local 
Whau Ward Council level with RBA Board 
regular Warren Piper elected back, along 
with the re-election of Local Whau Ward 
Chair Kay Thomas. It will be interesting 
to see if the changes that have been 
promised will happen, time will tell.

October was the month of our AGM with 
our very own RBA elections, and the very 
first under our new management. Sophia 
Bristow, MD from Eurotech Designs 
and Rebecca Harris, GM of Intelligent 
Environments were elected to our RBA 
board for the 2022/23 year. They replace 
Michael Hawkins, MD of Blum and Nikki 
Harris, CEO of Intelligent Environments 

younger brother Jason. They both 
currently reside in the Waikato, Kerry 
and her daughter in Hamilton and Jason, 

wife Sigrid and children Lily and Jack in 
Cambridge. Mary worked at Avondale 
College for 25 years with her principal 
role as head librarian. She and Craig 
loved to travel and had several extensive 
holidays abroad to the UK, Europe, 
America, Canada and a Mediterranean 
cruise. Mary was a keen gardener and 
had a passion for the arts, holding 
season tickets to the NZ Ballet, NZ 
Symphony Orchestra, attended opera, 
musicals, theatre and shows. She loved 
spending time with her children and 
grandchildren. Mary’s smile and bright 
eyes have dimmed but will remain in our 
hearts forever.

who we thank for their long service, 
support and hard work.

Our management team would like to 
extend a heartfelt thank you to all the RBA 
board for their ongoing support through 
the transition from the old regime to the 
new. At times it has been testing, but we 
have come through the transition stronger 
as we move into a new year.  With our 
own forward planning and budgeting, 
we will make a positive difference to the 
experience Rosebank businesses have 
when connecting with us through all the 
offerings we deliver.

As our Chair Stefan Crooks said, 
Rosebank has a great vibe, and he is very 
proud to be able to lead such an amazing 
board and management team.

Regards, 
Phil Clode, 
Business Development Manager
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With Spark Hub Waitakere, you only need to talk to one 
person to sort out the tech needs for your business.

 CALL US TODAY 0800 824 924

 LOCAL  EXPERTS
 HELPING YOU  TAKE

 THE WORLD ON



www.rosebankbusiness.co.nzISSUE 1916

Rosebank Advocates
With Dr Grant Hewison, specialising in local government consultancy and legal services

Dr Grant Hewison

Auckland’s local 
elections - official 

results

Wayne Brown has been elected 
Mayor of Auckland. 

As his candidate profile said: 
“Wayne Brown … offers experienced 

leadership, financial management and 
governance skills and a track record of 

success. An engineer and a businessman, 
he has been called upon by governments of 

all shades to fix major organisations such as 
Transpower, Auckland Hospital and Vector. He 

succeeded.  Under his leadership we will take back control of 
CCO’s like AT, get Auckland moving faster and make the most of 
our harbour and environment. Wayne will stop wasteful spending, 
focusing on delivering value for every ratepayer dollar. Auckland 
has major infrastructure projects running late and well over 
budget. Let’s get them finished - before embarking on new bold 
visions or flights of fancy …”.

In the Whau, Kerrin Leoni (Labour) has been elected the 
Whau Ward Councillor. 

Her candidate profile said: “I aim to be a fresh voice for the Whau. 
I am an Avondale resident with strong family ties to the Whau over 
three generations. My wide range of business and community 
experience includes being a Local Board Deputy Chair and 
running my own consultancy in the UK. My community work 
includes Founder of charitable youth organisation Mana Aroha 
and Co-Chairing Violent Free Communities in West Auckland. I 
believe the Whau needs a passionate, focused Councillor who 
is accessible to all residents. As the mother of a young family, I 
know the value of vibrant connected communities with quality 
facilities, such as a new pool, but also worry about the impact of 
climate change on my children. Connected businesses, homes 
and community spaces are a key to successful town centres and 
thriving families. I will be an accessible Councillor representing 
you diligently …”.

For the Whau Local Board, those elected are Catherine Farmer 
(Labour), Fasitua Amosa (Labour), Warren Piper (Independent), 
Sarah Hamlin-Paterson (Labour), Kay Thomas (Labour), Susan 
Zhu (Labour) and Ross Clow (Independent). 

Their candidate profiles (slightly truncated) say:

Catherine Farmer: 

“ … Our diverse communities need improved facilities … I 
advocate for tree planting, environmental restoration, enhancing 
our reserves alongside well-designed housing developments; 
quality parks and recreational facilities; including the Whau 

aquatics centre. The Whau arts programme needs to continue. I 
value frequent public transport, safe connected neighbourhoods 
and access to libraries including extended opening hours for 
the Avondale, Blockhouse Bay and New Lynn libraries. I oppose 
asset sales and support The Living Wage Campaign.”

Fasitua Amosa (Labour): 

“ … The climate emergency will not go away by itself. We need 
to invest in ways to bring down our emissions. I will continue to 
progress the Urban Ngahere Strategy and get trees in the ground. 
Our town centres will evolve from sleepy villages to modern 
compact urban neighbourhoods but it must be done well. This 
means improving the efficiency and access of our public transport 
network, more infrastructure that makes mode shift a viable 
option, equipping our parks with family friendly stuff like bbqs, 
drinking fountains and built shade, transforming our town centres 
into ‘people centres’ and resourcing our arts communities …”.

Warren Piper (Independent): 

“ … If elected, I will support and advocate for the development 
of a Park & Ride in New Lynn, an aquatic centre in the Whau, 
improvements to our waterways and environment, upgrades to 
footpaths and cycleways, funding for community organisations 
and events, reliable public transport, planning for future 
development, town centre safety, and continue to be committed 
to strong employment and economic growth …”. 

Sarah Hamlin-Paterson (Labour): 

“ … We can continue the excellent progress of the current local 
board in terms of cycle paths, community spirit, support services, 
and inclusion …”. 

Kay Thomas (Labour): 

“I am currently Chair of the Whau Local Board and have made 
sure that the board works collaboratively for the people of the 
Whau ... I support community organisations and have developed 
rewarding relationships with many groups and organisations in 
our area.”

Susan Zhu (Labour): 

“ … Keen to continue my advocacy for better transport, vibrant 
business centres, affordable housing, and strong diverse 
communities … “. 

Ross Clow (Independent): 

“ … The Whau Local Board needs to: preserve/enhance all public 
green spaces; secure racing club land for Avondale township 
park; deliver Avondale library/community hub project; promote 
intensification around New Lynn/Avondale town centres; finish 
Te Whau Coastal Walkway and deliver more local shared paths; 
front up to climate change challenges and deliver better public 
transport options.”

barfoot.co.nz/commercial

Over $275,000 donated annually to West Auckland schools, community groups and 
sports. We are the agency that keeps money local. 

If you think you’d like to secure your own slice of one of these prestigious properties, 
we’d love to hear from you.

Colin Stewart
021 555 642

Meir Alfassi
021 221 0155

Max McCarthy
027 610 3786

Peter Jeromson
021 904 050

Scott Whitten
021 685 063

FOR SALE

FOR LEASE LEASED SOLD

52 Bruce Mclaren Road, Henderson 16 Northside Drive, Westgate 177 Brigham Creek Road, Hobsonville 

A3, 439 Rosebank Road, Avondale 5 Riverbank Road, New Lynn 6A Puriri Street, New Lynn 412 Rosebank Road, Avondale 

Seven industrial units on 1,960m² of land  
– Meir Alfassi, Peter Jeromson

8,354m² of Freehold prime land   
– Peter Jeromson, Meir Alfassi

30,203m² Freehold title in Light Industry zoning  
- Meir Alfassi, Peter Jeromson

300m² warehouse with 130m² office 
and six parks  – Max McCarthy

1,012m² site with a 688m² building  - 
Max McCarthy, Meir Alfassi

467m² warehouse with 85m² of office 
and 10 car parks  - Max McCarthy

177m² office with 42m² of amenities/
lunchroom  – Max McCarthy
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Kim’s Corner
Kim Watts RBA Executive Engagement Manager  

Phone: 021 639 509, kim@rosebankbusiness.co.nz

Westpac Business Awards North/West 
2022

Thursday 20th October 2022 saw 
the RBA team and invited Rosebank 
Wellbeing Collab members heading 
off to the Westpac Business 
Awards North/West as finalists 
in the ‘Excellence in Community 
Contribution’ category. 

This prestigious event saw bright lights, 
glitz, and glamour, with the black-tie event 

hosting 52 tables filled with over 500 people. 

With close to 1200 entries, being chosen as one 
of only 47 in the North & West region to become finalists is an 
achievement on its own.

Kate Rodger was the MC for the evening and kept the 
atmosphere light as she referenced Tom Cruise between sponsor 
category presentations.

The night was a celebration of businesses that had excelled in a 
chosen category (nine in all) which culminated with the Supreme 

Creating smart 
legal solutions 
for more than 
40 years

Auckland  Level 1, 703 Rosebank Road, Avondale 1026

Whangarei  96 Bank Street, Whangarei 0110  

Get in touch with our friendly team today 

P 09 281 3723    |    hendersonreeves.co.nz

• Property

• Commercial Property

• Business

• Relationship Property

• Wills, Trusts, Estates

• Disputes and Litigation

Ukrainian Association of New Zealand plea for help

Over the last few months, Regal Rexnord’s facility in Jomac Place 
has been the drop-off and storage place for medical supplies 
and equipment, along with a range of other goods to support the 
people of Ukraine.  Prior to Regal’s offer, the donated items had 
been stored in personal garages.

On Saturday 15th October 2022, the Regal Rexnord staff 
and volunteers from The Ukraine Association of New Zealand 
gathered to load a 20ft container with all the donated goods.  
This container is headed to Poland, from where the goods will be 
distributed to the people of Ukraine. Regal Rexnord donated their 
time, facilities, and know-how to ensure this project was carried 
out as professionally and efficiently as possible.

Edward Patkevych is a board member of the Ukrainian 
Association of New Zealand and has been coordinating the 
logistics of the donated goods going to Poland.

Business Excellence Award going to Employer of the Year 
category winner - ACH Consulting Ltd taking out the top prize.

As newbies to the business award scene, we more than held our 
own and were mighty proud to be representing the RBA and our 
Rosebank business community. 

We would also like to congratulate local business Stormwater 
Systems Ltd for being a finalist in the Best Emerging Business 
category - Well done to Andrew Olsen and his team!

Generous enterprises in the health sector are providing medicines 
and equipment free of charge. Others, such as Regal Rexnord are 
supporting a local Humanitarian Aid initiative by assisting with the 
transportation and storage of goods donated by generous New 
Zealand organisations and bound for Ukraine. 
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A F F O R D A B L E 
V I D E O 

P R O D U C T I O N

Real-world videos for real businesses 

      0800 872 337 
      helpdesk@twrmedia.co.nz

Our experienced team specialises in:
	 Efficient	video	shoots	(usually	half-day	filming)	
	 Fast	production	(get	the	final	video	in	your	inbox	quickly)
	Options	to	suit:	location,	studio,	drone,	green	screen	filming

We can create:
	 Business	profiles
	Customer	testimonials
	 Product	demonstrations
	Social	media	videos
	Events	(incl.	pre	and	post-event	coverage)
	Video	podcasts
	 Internal	communications
	Training	videos

What you get:
	 Slick-looking	videos	at	an	affordable	price!

TWR Media specialises in creating  
top-quality video content to suit all budgets 
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A physio kit bag for Avondale College’s premier Netball team was 
kindly donated by World Moving & Storage - who appreciate how 
the little things can make a difference.

Three more successful Pathways to the Future Trust recipients 
received their awards in front of employers, family members, and 
local business attendees at the Fair Food hosting.

Did you know..

PTTFT Awardee presentation

Physio Kit Bag 

Worksafe
Book

2
1

3
The team at Alstef Group choose to pick up litter on Patiki Road 
as part of Mental Health Awareness Week (connecting with your 
community). Thanks, Alstef Group for being a tidy Rosebank Kiwi. 

Be a tidy Rosebank Kiwi?

4
September saw a hosting at Fair Food where we heard about 
how they are contributing to helping our West Auckland families 
in need.

Fair Food Hosting

5
Rosebank features in 
the Worksafe book 
Mentally Healthy Work in 
Aotearoa New Zealand 
under Chapter #15 - 
Growing a wellbeing 
movement at work.

Congratulations to the RBA on making the finals of the Westpac 
Business Awards 2022 in the category ‘Excellence in Community 
Contribution’ Well done team!

Westpac Business Awards 
North/West Evening

6
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Rosebank News & Events
News, views and any other tidbits from the Rosebank Business Community.

Bayleys Market Update
Where:  Browne St. Cafe, 50 Rosebank Road

When:  Thursday, 10th November, 2022 

Time:  7.45am - 9.00am 

RSVP:  anouschka@rosebankbusiness.co.nz

SAVE THESE DATES:

Bayleys Northwest and Bayleys Insights present an update on the 
New Zealand and West Auckland property market with the latest 
market data backed by discussion around recent transactions.

Bayleys boasts the country’s largest commercial property client 
base and is the only significant national real estate business in 
this sector that is Kiwi owned and operated. Established as a 
specialist commercial and industrial agency in 1973, this remains 
the cornerstone of Bayleys’ business.

Bayleys Commercial and Industrial have won many REINZ 
awards, and have helped their customers with over 2,550 sales 
and leases for commercial and industrial properties in their last 
financial year, at a total transaction value of NZ$3.6 billion.

Bayleys presents insights and 
market updates on West Auckland’s 
property market

Stonger Together

EMA Workshop - Employment challenges 

and changes, Presented by Paul Jarvie 

Where:  Browne St. Cafe, 50 Rosebank Road

When:  Thursday, 24th November, 2022 

Time:  7.45am - 9.00am 

RSVP:  anouschka@rosebankbusiness.co.nz

Join us to hear the latest trends, developments, and commercial 
sales and leasing insights from the nation’s award-winning 
commercial and industrial real estate agency Bayleys.

Breakfast is provided.

KEEP IT SIMPLE – PRACTICAL IMMIGRATION ADVICE FOR EMPLOYERS

At New Zealand Immigration Law we are here to solve Immigration visa problems and 
avoid applications running into needless difficulty. Don’t try and do it on your own, with 
over 20 years’ experience we understand the NZ immigration system and requirements. 

Get in touch today – questions@nzil.co.nz  |  09 869 2952 

15 Fairlea Road, Te Atatu South, Auckland  |  www.nzil.co.nz

Do you want to recruit candidates from outside of New Zealand to work in your business?
Found the ideal employee in New Zealand, but they’re on a working holiday visa?
Having problems securing a work visa for an existing employee?

Holdson Hosting
Where:  386 Rosebank Road, Rosebank

When:  Wednesday, 7th December, 2022 

Time:  5pm – 7.30pm

RSVP:  anouschka@rosebankbusiness.co.nz
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Deb Mclaughlin and David Priestley

Michelle Blau, Nick Scholtens, ?? and Tadgh Maher

Fair Food Hosting 
A big THANK YOU to our wonderful hosts Fair Food for a 
terrific hosting. Fair Food is a charity that is giving back to our 
community in an enormous, and meaningful way.

If you are able to help them with volunteers and simply giving your 
time please contact Tracey Pirini at email tracey@fairfood.org.nz.

Congratulations to the Pathways to the Future Trust recipients 
Heena Savaliya - Paramount Services, Tadgh Maher - Newton 
Cutting Formes Services and Josh Peden - High Wire Electrical.

Janine and Marcus Barnes

Pathways recipients with Bhavin Sanghavi and David Priestley

Kerry-Marie Calander, Ramon Saxon and Richard Vernall

Bhavin Sanghavi and Grant Hewison

Rosebank Event

Fair Food General Manager Michelle Blau
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For Quality Print & Service
Brochures • Books • Business Cards  

Labels • Packaging • Posters • Flyers • Folders
and anything printed on paper or card.

ph: 09 377 4882          sales@pressprint.co.nz          www.pressprint.co.nz

www.heidelberg.com/CO2  • ID0000000/100000

www.heidelberg.com/CO2  • ID0000000/100000

Overview of the CO2 neutral logotypes
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KIA SORENTO HYBRID
7-Seater family SUV
NOW FROM

$63,990+ORC
or $230 per week GST inc.*

• 4 Years/40,000km Service Plan 
• 5 Years/100,000km Warranty •  7 Years/160,000km Battery Warranty
• 5 Years Roadside Assistance •  4 Year /60,000km Kia Konfidence Finance Term
*4yr/60,000km with 10% deposit & Guaranteed Future Value of $27,875.90: $230 per week GST inc

QUALIFIES FOR 
$1820

CLEAN CAR REBATE

ALL NEW SUZUKI S-CROSS
JX/JLX 1.4 TURBO AUTO
Free at Last!! 1.4L Turbo Booster Jet Engine. Reverse 
Camera, Heated Seats, Rear Sensors, 17” Alloys, DayTime 
Running lights, USB Charging, Bluetooth, 
Adaptive Cruise Control, 
AppleCarplay & AndroidAuto,
 5yr Warranty & Roadside,
5.9L/100km!

FROM

$35,990+ORC
or $162 per week GST inc.*

Suzuki UDC Finance* ORC of $1210.00 which includes Pre-Delivery Inspection, WOF, Wheels 
Alignment, Mats, Full Tank Fuel & Initial registration. Subject to T&Cs and excess charges. *TERMS 
AND CONDITIONS: Weekly payments based on nil deposit, 5.9% p.a. interest rate and 5 year 
term. On payment of on-road costs to the Dealer, finance payments include a $305 documentation 
fee and $10.35 PPSR fee. Normal lending and credit criteria apply. Offer available 1-31 October 
2022. Excludes 2022 Jimny, fleet purchases, demo vehicles and all other promotions. Real Value 3 
year/100,000 km comprehensive warranty, 5 year/100,000 km powertrain warranty, PLUS a full 5 year 
roadside assistance plan.. Offer available until 31 October 2022 at West City Suzuki or while stocks 
last. Not available with any other offer. See www.Suzuki.co.nz for details.

Kia Konfidence T&C.* 10% Deposit Applied, ORC of $1250 which includes Pre-Delivery Inspection, WOF, 
Mats, Full Tank Fuel & Initial registration. With the Konfidence offer, at the end of the term you can choose to 
keep the car, by paying the Guaranteed Future Value, trade it or return it (subject to T&Cs and excess charges). 
Offer excludes on road costs. Kia Financial Services is provided by Heartland Bank. Heartland Bank lending 
criteria, T’s & C’s apply, including a $242 establishment fee and $7.39 PPSR fee. Fixed interest rate of 10.95% 
p.a. applies. Offer available until 31st October 2022 at West City Kia or while stocks last. Not available with 
any other offer. See Kia.co.nz for details.

Mitsubishi*  On Road Costs of $1250 include registration, WOF, 1,000km road user charges and a 
full tank of fuel and are paid when vehicle is driven away. Model shown with optional accessories 
available at additional cost. Visit mmnz.co.nz for full Diamond Advantage warranty conditions. Offer 
available until 31st October 2022 at West City Mitsubishi or while stocks last. Heartland Bank lending 
criteria, T’s & C’s apply, including a $262 establishment fee and $10.35 PPSR fee. A fixed interest 
rate of 10.95% p.a. applies. at the end of the term you can choose to keep the car, by paying the 
Guaranteed Future Value, trade it or return it (subject to T&Cs and excess charges). **Visit https://
www.nzta.govt.nz/vehicles/clean-car-programme/clean-car-discount/ for more details

MITSUBISHI SALES -  837 0907
130-134 CENTRAL PARK DRIVE, HENDERSON   

SUZUKI SALES -  837 0907
49 NORTHSIDE DRIVE, WESTGATE  

KIA SALES  -   837 0907
2 LOCATIONS: 49 NORTHSIDE DRIVE, WESTGATE, HENDERSON & 130-134 CENTRAL PARK DRIVE, HENDERSON  

• Super Select 4WD • Black out pack • 3.5 Tonne towing
*4yr/60,000km with 10% deposit & Guaranteed Future Value of $27,595.40:  $171 per week GST inc

ELIGIBLE FOR 
$5750 REBATE

MITSUBISHI

EV6 by
100% Electric Crossover SUV

NOW FROM SRRP

$41,990+ORC
or $165 per week GST inc.*

NEW KIA SPORTAGE DIESEL LX The ultimate family SUV
Retail Price: $46,990 + ORC

NOW FROM

$75,990+ORC
or $280 per week GST inc.*

• 5 Years /100,000km Warranty • 7 Years/160,000km Battery Warranty 
• 5 Years Roadside Assistance • 4 Year /60,000km Kia Konfidence Finance Term
*4yr/60,000km with 10% deposit & Guaranteed Future Value of $31,156.00: $280 per week GST inc

•  3 Years /45,000km Service Plan
•  5 Years /100,000km Warranty
•  5 Years Roadside Assistance
•  10% deposit
•   4 Year /60,000km Kia Konfidence Finance Term
* 4yr/60,000km with 10% deposit & Guaranteed Future Value of $19,266.00: $165 per week GST inc

QUALIFIES FOR 
$8,625 

CLEAN CAR REBATE

WE WILL PAY THE UTE TAX OF 

$4,082.50

FROM

$21,990+ORC
or $105 per week GST inc.*

SUZUKI IGNIS GLX
• Compact SUV
• Super economical 4.6L/100km
• Reverse camera, USB Charging, Bluetooth 
• Cruise Control, Adjustable Seats
• AppleCarplay and AndroidAuto
• 5yr Warranty & Roadside

GET YOUR  
$2490 REBATE

NOW!!

• 7 seater • 2.4L petrol engine
• Smartphone connectivity
• Touch screen with Apple CarPlay and Android Auto
*4yr/60,000km with 10% deposit & Guaranteed Future Value $16,065.37:  $129 per week GST inc

$52,990+ ORC

Or $206 per week GST inc.*
FROM

• 13.8KW lithium ION Battery • 8yr Battery Warranty• Up to 55km electric range • 1.9L/100km fuel economy • 18” alloys
*4yr/60,000km with 10% deposit & Guaranteed Future Value $22,840.93: $206 per week GST inc.

FROM

$23,990+ORC
weekly repayments from $114.00 per week)

SUZUKI SWIFT GL 
Small and Eco Hatchback. NZ #1 hatch, Reverse camera, 
16” Alloys, Day time running lights, USB Charging, 
Bluetooth, Cruise Control, AppleCarplay and 
AndroidAuto, 5yr Warranty & Roadside,. 
4.8L/100km

Fuel economy and range figures are based on the ADR 81/02 test for combined urban/extra urban driving. Please note that actual on-road fuel consumption, emissions and range will vary depending on traffic and road conditions, vehicle load and the individuals’ driving styles .Outlander PHEV tow weight is specified for use on NZ road network. 
Private driveways, boat ramps, sandy beaches and other off road settings may limit take off performance. Red Diamond paint colour available for an additional $500. Note: The colours shown are approximate and may differ from the actual colours. However, changes may occur and your dealer will be aware of any variations.
*Subject to available funding. All figures include GST. Safety ratings available at rightcar.govt.nz.

4WD GSRALL NEW Mitsubishi 

FROM  *

GET YOUR  
$2340 REBATE

NOW!!

Or $129 per week GST inc.*

$49,990+ ORC

Or $171 per week GST inc.*

FROM



www.rosebankbusiness.co.nzISSUE 19114

Commerical. Retail. Corporate.
You Name It. We Do It.

Making Christmas fab-YULE-ous for all!

Celebrations Group is New Zealand’s leading supplier of 
Christmas - from illuminated stars to giant Christmas trees and 

beyond. 

We specialise in creating Christmas decoration concepts for 
shopping centres, councils, and national retail chains. We source 

products from around the world and bring the most amazing, 
latest ideas right to your doorstep. We’re a talented team of 

Christmas professionals making your site sparkle right when it 
needs to.

Ph 377 8400 celebrationsgroup.co.nz

Illuminated. Glamorous. Giant. Inflatable. Fabulous.
You name it. We do it.

sales@celebrationsgroup.co.nz

Creating Concepts

Sourcing & Importing

Production

Distribution

Installing nationwide
 

Great range of products for hire

Setting Up to Celebrate 
Susan Tapper is an expert at delivering cheer under pressure. 
When the director of Celebrations Group answers her phone 
to be interviewed for the Roundabout Magazine, she’s just 
walked in from finishing up a wild and woolly job.  

“I was out moving sheep in a paddock,” she explains, before 
effortlessly switching gears to talk business. Susan’s skill at pivoting 
on a dime is just part of the magic behind Celebrations Group, New 
Zealand’s largest and most established supplier and installer of 
Christmas decorations.

Founded by Susan and her parents in 2006, Celebrations 
Group sources, designs, imports, and manufactures Christmas 
decorations. The business caters to large formats–think malls, 
councils, corporate offices, and national retail chains–and they 
provide expert installation. On spring nights in October and 
November, while Kiwi shoppers are all snug in their beds, Susan 
and her team descend into shopping centres to hang the giant 
decorations and sparkling baubles that herald the arrival of the silly 
season.    

“We do anywhere up to one hundred sites in a short space of time,” 
she says. “In a shopping centre, you need big stuff. It’s got to have 
impact - shiny, glittery, and colourful.” 

The Celebrations team specialises in decor designed to delight 
people of all ages, like hanging stars, twelve metre trees, buildings 
wrapped with a bow, and festive Santa’s grottos complete with 
toys, elves, and a shed-sized gingerbread house. Susan’s flair for 
the creative means she also stays on the lookout for unique, non-
traditional decor. “One year, at a show in Europe, I walked around 
the corner and there was this giant, eight-metre orangutan made 
from Christmas lights. I love that out-of-this-world, blow-your-mind 
stuff that just captures your attention.”

A career in Christmas wasn’t necessarily the plan for Susan. She 
hoped to study fine arts, but instead found herself doing a graphic 
design degree, gaining a distinction in her sculpture module. Later, 
her flair for objects led her to be in charge of merchandising for a 
New Zealand clothing brand as they set up operations across the 
ditch. After returning to New Zealand, Susan was looking for her 
next role when her mother - Margaret Tapper, one of the founders of 
Rainbow’s End - spotted a client base for sale in The New Zealand 
Herald. “All of a sudden I had a business,” recalls Susan. She was 
just twenty-three at the time. “Really pretty crazy, when you think 
about it.” 

Susan’s first venture was STANDOUT Exhibition & Events, where 
she used her eye for aesthetically pleasing design to build displays 
and exhibition stands and supply decor for events. (STANDOUT 
still runs as a brand within Celebrations Group.) From there, Susan 
and her parents bought a merchandising and partyware importing 
business. The purchase came with one Christmas installation client.    

“The previous owner used to do a bit of Christmas, as well as party 
products and display products, and so that’s what we bought,” she 
explains. Fast forward through a series of growth-minded business 
moves and mergers, and the focus began to shift from partyware 
and balloons to towering Christmas trees and oversized reindeer.

“We got more into Christmas eight or nine years ago,” says Susan, 
“just based on the types of inquiries that were coming in. That’s 
when we really started supplying directly to shopping centres, as 
opposed to dealing with a consultant who might get bits from us 
and bits from other people.”

Thanks to Susan’s boundless creativity and shrewd business sense, 
Celebrations Group is now New Zealand’s leading supplier of 
Christmas decorations.

Feature Profile
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Great range of products for hire

“We have the supply of Christmas 
decorations,” she says, listing the many 
facets of the operation, “and then we have 
the installation of Christmas decorations 
and hiring Christmas trees to corporate 
offices. That’s a bit of a growing business - 
we’ve just set up a Christmas hire website 
called The Christmas Hire Company. 
We’ve brought in a sleigh and some 
oversized reindeer, thrones, candy canes, 
giant inflatable baubles, Santa’s mailboxes, 
and some giant 2.75m nutcrackers.”

Susan’s day-to-day team numbers 10 
people, but she takes on more help during 
the busy installation season. Each of her 
team members works within their core 
roles “about fifty to sixty percent of the 
time,” she says, but they also jump in and 
help each other wherever they’re needed. 
Outside the “all hands to the pump” 
installation season, the team’s year-round 
workload includes sourcing, quoting, 
sales, freighting, logistics, and even pre-
decorating trees to a client’s exact color 
and decor specifications.  

“We are definitely family - we look after 
each other,” says Susan. And she’s happy 
to reward such a tireless and dedicated 
team with perks like a four-day week. “I’ve 
introduced a condensed working week, 

so we all have Fridays off outside the silly 
season. That’s been quite enjoyable and 
really good for people’s health.”

In a world twinkling with tinsel and 
coloured by red, green, silver, and gold, 
one might wonder: Does Susan ever get 
sick of Christmas?

“You do, yeah,” she answers cheerfully. 
“Obviously, we do Christmas 24/7, seven 
days a week, 365 days a year. But we 

don’t get busy until the end of October 
and early December, when we’re doing 
hire tree installations and things keep 
popping up. Once the installation season 
is over, it’s more business as usual until it’s 
Christmas again.”

Susan and the Celebrations Group team 
welcomes anyone interested in purchasing 
or hiring unique and eye-catching 
Christmas decor to visit https://www.
celebrationsgroup.co.nz/
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RBA Chair Stefan Crooks and Whau Local board member Warren Piper Chair Stefan Crooks delivers a positive AGM 

Conversation, Tenacity and 
Resilience
Reflections on the past year at the AGM of Rosebank 
Business Association

There was a great turnout for the AGM. The crowd socialised 
over drinks and hors d’oeuvres before the meeting got underway. 
Reconnecting and networking with like-minded businesspeople is 
an important benefit of attending RBA events. 

The meeting was emceed by RBA Chairperson Stefan Crooks. 
He said that compelling conversations had helped to navigate the 
challenges of the last few years. “Whilst we now have some clear 
air moving out of the “Covid revolution” I can honestly say that I 
have experienced amazing conversations amongst the RBA team, 
and our members that clearly show that we have great tenacity 
and resilience within our business district.” 

Membership is stable at 281 despite businesses closing, moving, 
and Covid. Executive Engagement Manager, Kim Watts, said that 
there was no looking back from a move eight months ago to a 
flat management structure at the RBA. There has also been a 
shift in focus from business success to Rosebank being a place 
for business, people, and community success. There is renewed 
interest in employee wellbeing with the Rosebank Wellbeing Collab 
gaining momentum. There is local community engagement via 
social media, as well as supporting community projects such as 
the reopening of the Kurt Brehmer Walkway.

With the rebuild of their website in January 2022, the new 
fresh look has up-to-date news and added features. Business 
Development Manager, Phil Clode, said, “Part of the brief was to 
integrate our new CRM with our website so we can have an up 
to the minute business directory that talks with the website. We 
achieved this and now have one of the best BID websites in the 
country. We also added new aspects to the website and simplified 
content for ease of use.”

Submissions have been made on many issues as part of the 
RBA’s advocacy on behalf of businesses. The RBA achieves 
greater traction as a collective voice with government (both central 
and local) and other stakeholders on issues and opportunities that 
affect local business. 

Events are starting to be hosted again as an important opportunity 
to network, collaborate and engage with others.

New members were elected to the RBA Board: Sophia Bristow, 
Managing Director of Eurotech Design, and Rebecca Harris, 

General Manager, Intelligent Environments, were the successful 
nominations.

The formal part of the meeting ended with a short message from 
venue host Sophia Bristow about the journey of Eurotech Design 
over recent years. She stated that investment in IT infrastructure 
had helped them to survive Covid. They have celebrated recent 
deals that have given them significant product volumes with 
suppliers.

Host Sophia Bristow

Stefan Crooks, Sophia Bristow and Grant Hewison

Rosebank AGM
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Michelle Blau, Alex Vallings and  Xen Zambas 

BNZ Partners Tim Van Der Kraaij, Kate Ross and Greg Norman

The Eurotech team

Randolph Covich, Taina Henderson and Gordon Gibbons

We provide a tailored program that empowers 
business leaders within your company to 
better align with each other and to contribute 
more effectively in delivering on your 
organisation’s strategy. 

Executive
Mentoring

We facilitate the creation and management of 
advisory boards comprising experienced and 
knowledgeable people that will strengthen, 
compliment and support your leadership 
team, leading you to deliver better results.

Advisory
Board

We help introduce technologies aimed at 
enhancing existing operating models and 
value-producing opportunities. A focus on 
improving efficiencies, thereby improving 
the overall customer experience.

Digital
Soultions

Structured management of business data that 
provides more in-depth operational, financial, 
and customer-centric insights, allowing for 
more evidence-based decision making using 
flexible and intuitive dashboards and reports.

Big Data
Analytics

We provide support and expertise in helping 
you deliver prioritised improvement initiatives 
that themselves deliver enhanced enterprise 
value, e.g. capital raise, acquisitions, systems 
implementation.

Improvement
Projects

We provide on-demand commercial advice 
and support focussing on business 
performance, financial position, and 
activities that enhance organisational value.

Commercial
Support

We provide commercial
intelligence for better
business.

0800 115 230 0800 115 230www.copperfox.org 

Rosebank AGM
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business

Promoting your business with a 
300-word profile along with 150 
words in the RBA online Business 
Directory. 

Roundabout Magazine 

Promoting your voice as a 
member and being heard on 
issues and opportunities that 
affect local business.

Advocacy 

Regular seminars and workshops designed 
to help boost, support, and grow your 
business by offering assistance in key areas 
from leading specialists.

Rosebank Plus

Investing in your business and 
your people by utilizing the 
Rosebank Wellbeing 
Collab toolbox.

Wellbeing 

An opportunity for you to reward your employees 
who are making a difference by helping further 
advance their vocational careers.

Pathways to the Future Trust 

Support the neigbourhood burglary 
blog by joining the movement and 
keeping us safe.

Safety & Security 

Regular opportunities to get 
to know and support your 
business neighbours and the 
wider community.

Hostings

WHY JOIN 
THE RBA?
Be a part of making 
Rosebank a safer, cleaner, 
smarter business community 
by working together to become 
stronger together.

Grow your

https://rosebankbusiness.co.nz/join-
rba/rba-membership-benefits/
Contact Kim Watts: 021 639 509 or 
email kim@rosebankbusiness.co.nz
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It’s 3:00am, and the phone goes off. The voice at the other end 
is distraught - a beloved family member has died unexpectedly. 
In the days that follow, what will undoubtedly be a difficult and 
emotional time could easily become confusing and hard to 
navigate. Poised and ready to answer the call is the experienced 
and empathetic team at Davis Funerals. 

With five branches that service every corner of the wider 
Auckland area, Davis Funerals is known for being 
a caring, dedicated, and professional provider of 
funeral services, as well as a trusted provider of 
repatriation services worldwide. 

“Our expertise goes across a wide range of 
religions and cultures,” says Funeral Home 
Manager Michael Powell. “We help the 
deceased get to where they need to go, and 
we help the living get to where they need to 
be. We’re proud to be a support system that 
carries people through what is probably one of the 
toughest times in their lives.”

Davis Funerals has provided care to Auckland-area 
families for more than eighty years. Founded in 1875 as 
the Little Funeral Home, the business became Davis Funerals in 
1935. Their history is storied and rich, but more important to the 
Davis team today is providing bespoke, compassionate funeral 
care to modern families. 

“We need to be able to work with empathy,” says Michael. 
“Families don’t want sympathy - they want empathy and respect. 
They’re looking for somebody who is authentic, honest and who is 
going to help them every step of the way.”

Excellent funeral care, he explains, is about balancing empathy, 
authenticity, and a personal touch with tailoring the right service. 
This is the ethos behind the Davis Funeral Care approach. 

“It’s being there, but it’s also knowing when not to be there. You 
want to be like the butler on Downton Abbey: guiding the family if 

they need it and foreseeing challenges before the family does 
themselves.” 

Helping families to navigate their grief is a calling 
for Michael. He was first introduced to the 

funeral business during his university days, 
when he worked part time at a funeral home 
to help finance his studies (and nearly made 
it his career). After spending almost thirty 
years overseas in a completely different 
field, his return to New Zealand served as an 

opportunity to reflect on what he’d like to do 
next.

“It was something I felt I needed to revisit,” Michael 
recalls, speaking with an unwavering calm and steady 

assurance. Despite the heavy emotional load that comes 
with his chosen field, he says that supporting families 

during such a difficult time is deeply fulfilling. The Davis Funerals 
team is well supported in that regard, with a keen focus on 
communication, working collaboratively and taking the time to 
support each other and have a “bit of fun.” A free and confidential 
workplace counselling service is also available to any staff member 
who needs it. 

“Every family is different, and every circumstance different,” says 
Michael. “We focus on being the best we can be for our families 

Davis Funerals
A Guiding Light Through Grief

Mike Powell
Funeral Home Manager

Feature Profile
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and going that extra mile. Regardless of 
whether a member of the team has been 
with us for one day or thirty-seven years, 
I want everybody to feel proud of what 
we do.”

And the personal reward for shouldering 
the burdens and stress of helping others 
navigate their grief? You can’t beat it, says 
Michael.

“I couldn’t think of too many other careers 
where you get this level of satisfaction 
from providing such an essential and 
altruistic service.” 

This passion and dedication to sterling 
funeral care fueled a recent rebrand 
across the business. Starting this month, 
you can expect to see new logos and 
artwork on the Davis Funerals signage, 
printed material and fleet of vehicles. But 
the core of the rebrand, says Michael, 
is about the service they provide. In an 
era of societal change, with a younger 
generation coming through, Davis 
Funerals is committed to moving with the 
times and offering clear, relevant funeral 
care that caters to each family’s individual 
experience. 

“We don’t pre-empt a family’s funeral 
care needs” says Michael. “Whether the 
arrangements are complex or large, it 

doesn’t matter - we want to ensure an 
individual and suitably fitting experience 
for each family.”

The team helps families to prepare for the 
future with preplanning and pre-payment 
options, and they deliver an end-to-
end service when the time comes. This 
includes following up after the funeral 
has taken place and facilitating grief 
counselling. “During those days when 
somebody has died, we’re there to help 
them get through to that next step where 
they can accept their grief and they’ve 
been able to make meaning of the fact 
that they’re now living life without the 
physical presence of the one they have 
lost. After the funeral has finished, and the 
reception has taken place and everyone’s 
gone on their way, we want to ensure that 
the family has help to carry on.”

For the Davis team, caring for the 
community goes beyond funeral services. 
“We spend a lot of time doing community 
outreach work,” says Michael. “We run 
a number of sponsored morning teas 
for groups like Age Concern, we work 
closely with hospice, and we also support 
younger members of our community 
through activities like art shows. We talk 
to the elderly about end of life and the 
changes it brings, and we also sponsor 

“Empty chairs are not empty in reality;
memories always sit there”

09 638 9026    |    DAVISFUNERALS.CO.NZ

shows and events that encourage people 
to enjoy life.”

Davis Funerals also offers their team fully 
paid “community days” to volunteer their 
time in the community. “It’s not always 
about money - sometimes it’s about 
having the arms and legs available to 
actually support the Hospice Shop or to 
do fundraising for the Cancer Society.”

Michael and the rest of the Davis Funerals 
team welcomes anyone to drop in for a 
chat during their office hours (the Mount 
Eden office is open seven days a week 
from 8:30-4:30), or you can reach the 
team online or by phone twenty-four 
hours a day. 

“For many people, funeral homes are 
quite a scary place to be,” says Michael. 
“Whether it’s just to have a discussion, to 
discuss pre-planning, or simply to gather 
some information, we welcome people to 
get in touch or drop in. We put as much 
information as we can on our website, 
and we aim to be totally transparent—you 
can find all the pricing there, and nothing 
is hidden. We’re part of the community 
and we’re here to help.”

Contact Davis Funerals any time, day or 
night, on 09 638 9026, or visit them online 
at https://davisfunerals.co.nz.

Feature Profile
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Member Profiles
We profile Members of the Rosebank Business Association

NZSEG
New Zealand Skills and Education Group (NZSEG) is a quality 
education and training provider that serves individuals, local 
businesses, and communities.  With over 19 years of education 
experience across IT, business, ECE, healthcare and well-being, 
we take pride in educating and upskilling our learners and industry 
partners through either NZQA qualifications or tailored industry 
training which reflects the needs of New Zealand’s industry.

Established locally in the heart of New Lynn, NZSEG has grown 
over the years to support our learners and partners across the CBD, 
Manukau and Waikato. With clearly defined schools, New Zealand 
Skills and Education College delivers NZQA qualifications from level 
three through to our new Bachelor of Business and Information 
Management. While Seafield School of English delivers accredited 
international English Language courses.

We realise that education and upskilling is not about “one size 
fits all” and based on feedback and demand from our industry 

Active Roofing 
Email: sales@activeroofing.co.nz

Phone: 0800 33 55 32 
Website: activeroofing.co.nz

Active Roofing
Active Roofing has been roofing and cladding the greater Auckland 
region for over a decade now, with a large team of specialist 
tradespeople and contracting crews. Their “Can Do” attitude has 
become synonymous such that when their clients have roofing or 
cladding projects, they always give them a tap on the shoulder to 
assist.

They are the only preferred installers in the Auckland region for 
Dimond’s Roofing Smiths Architectural Tray brand and are jack of all 
trades working Residential, Commercial, Infrastructure and Schools, 
you name it they do it as long as it’s got to do with metal.

• Longrun
• Architectural Tray
• Warm Roof Systems

Their team is experienced and have the professionalism and product 
knowledge that delivers a high quality of workmanship with an aim 
to exceed their clients expectations, despite the challenges over the 
past couple of years this includes working to timelines and budgets.

Active Roofing is Health & Safety centric due to the high risks, and 
they want to make sure their team go home safe every day, so this 
is an important part of their business, and they are all Site Safe 
approved. They utilize the SaferMe mobile app onsite every day to 
confirm it is safe to work and keep up to date with certificates and 
any site-specific hazards.

Active Roofing faces challenges the same as many businesses 
like supply issues and price increases plus the shortage of staff. 
Although the government is talking up immigration, it is still 
challenging to bring willing and viable workers into the country.

Moving from Kumeu to Patiki Road recently is one of many business 
strategies to be implemented to ensure Active Roofing remains a 
market leader and preferred roofing and cladding partner.

It’s great to now be in your hood!

www.rosebankbusiness.co.nzISSUE 19122

partners, Skills Campus 
was established in 2020. 
Focused on addressing 
skills and knowledge gaps 
through short courses, Skills 
Campus works with clients 
to tailor training specific to 
their needs and budgets. 
From digital literacy, first 
aid, health and safety, 
project management,  IT 

certifications, sales and leadership courses, Skills Campus creates 
bespoke training to get your teams up to speed quickly to meet the 
demands of today’s evolving business landscape.

Creating a culture of multicultural diversity is at the heart of our 
whanau; we believe it is what makes our message to the community 
so special. Accepting both New Zealand and international students, 
we have created a space where everyone can transform their own 
life through the power of learning, regardless of background.

“Skills-based learning means giving students the best of both 
worlds and prepares them for the globally competitive market. 
At NZSEG, we believe in empowering students for their future 
through education” - Brijesh Sethi, Founder and Managing 
Director

NZSEG
Phone: 0800 99 88 11

Email:  study@nzse.ac.nz
www.nzse.ac.nz
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Nick Stanley
MyHR

Business Nuts & Bolts
Business to Business advice from RBA Members & Partners

What to do when an 
employee doesn’t 

work out their 
notice period
Having a person who is about 
to finish employment with the 
business fail to turn up to work 

the notice period can be a real 
inconvenience. You’ll probably be 

short-staffed and have to start the 
search for a replacement while the rest 

of the team picks up the slack. Missing 
the regular handover period could mean loose 
ends are left hanging or any valuable insights 

the employee had go undocumented.

So, what are your rights when an employee abandons the job 
without working the notice period? 

What are notice periods?
“Giving notice” is when an employer tells an employee, in 
advance, that they are going to end their employment, or an 
employee resigns. The notice period is the length of time between 
giving notification and the date the employment relationship 
actually ends, e.g., three weeks.

A notice period is always necessary (unless the employer has 
good reason to dismiss the person without notice for serious 
misconduct) and the length is usually specified in the employment 
agreement. If it’s not defined, fair and reasonable notice must still 
be given: two to four weeks’ notice is considered fair. Always give 
and get notice in writing. 

Options instead of working out the notice period
Normally, the employee would meet their obligation to work for 
the notice period, but the employer and employee can agree to:

● Pay the employee instead of them coming to work for the 
notice period (sometimes called “payment in lieu” or “garden 
leave”). This can only be done if it’s in the employment agreement 
or is agreed to by both parties. 

● Waive all or some of the notice period if the employee asks 
or agrees (this might happen if they are leaving for a new job and 
can start right away). In this situation, the employee won’t be paid 
for the portion of notice period they don’t work.

Any agreement which deviates from what’s in the employment 
agreement should be in writing and signed by the employer and 
the employee.

Your rights if the employee doesn’t work out the notice 
period

While you can’t force employees to stay in their role if they want 
to leave, failing to turn up for the notice period is a breach of their 

responsibility to act in good faith. In the first instance, you should 
endeavour to keep lines of communication open and contact 
them to see if anything is stopping them from coming to work. If 
this fails and the employee doesn’t work for the agreed amount 
of notice, you aren’t obliged to pay them for time after the last 
day they actually worked (but you cannot withhold or make any 
unilateral deductions from their owed wages or entitlements, e.g., 
unused annual leave). 

If their employment agreement contains a forfeiture of wages 
provision, you may be able to deduct pay in lieu of notice from 
their final pay. You could also apply to the Employment Relations 
Authority (ERA) for damages or to ask the ERA to impose a 
penalty for the person breaching their employment agreement (by 
not working the required notice). 

Be aware that any penalty will be paid to the Crown, but the ERA 
does have a discretion to order that some or all of it be paid to 
the employer. The potential costs for representation and time 
spent on seeking resolution with the ERA could likely outweigh 
any payment. Also, the case will become public record and may 
lead to unwanted media coverage.

A word about forfeiture of wages provisions
Forfeiture of wages provisions can be problematic because the 
amount to be forfeited must be a genuine estimate of, and in 
proportion to, the likely loss the business would suffer because 
the employee failed to give proper notice, say you had to get a 
temporary worker in to provide cover at a higher cost.

You and the employee can agree to an assessment of the 
potential loss at the time you enter into the employment 
agreement but that isn’t always easy, and we only recommend 
including forfeiture of wages provisions when it is likely you will 
have the ability to clearly demonstrate costs incurred or financial 
loss etc.

Remember too, that forfeiture of wages can’t be used as a 
penalty or threat against the employee. If you are going to include 
these provisions in your employment agreements, we recommend 
you seek expert guidance.

Run your own successful real estate marketing business with the
systems and support from our market leading brand. 

Contact us for an info pack:
Maria Sherwood: 021 580046
aucklandcentralwest@open2view.com

$2,000 per week Guaranteed Income*

JOIN OUR TEAM!

*Income guarantee available  for the first 12-months of business. T&Cs apply.
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Business Nuts & Bolts

Wage Inflation

The government has announced 
that the minimum wage employers 
must pay to secure a work visa will 
increase in February 2023.

Drunk on the ‘benefits’ of wage 
inflation is the writers first thought 

on reading about the increase in the 
median wage.

The median wage is the minimum an 
employer must pay to obtain an Accredited 

Employer Work Visa (AEWV), unless the position 
falls within the industry sector exemptions 

which are slowly being limited.

From 27 February 2023 employers will need to pay $29.66 per 
hour or a salary of $61,693 based on a 40 hour working week to 
get an AEWV for a prospective employee. Footnote: the notice 
foreshadowing this said it will also apply to “other work visas”.  
We are not sure which other work visas that may be.

The Government is dedicated to increasing wages. Increasing 
the median wage mechanism results in pay parity within the 
workplace increasing pay for similar positions throughout the 
business. This wage inflation increases the Government tax take 
through PAYE, but forces employers to pass on the cost to the 
New Zealand consumer. The increased cost of the product or 
service also means an increased GST tax take.

And so the Government ends up addicted to a cycle of wage 
inflation promoted by financial self-interest and reinforced by 
dependence to ensure the government’s books look good and 
they have money to distribute government largess. For hard-
working New Zealanders it just beds in further increases in the 
cost of living.

The impact to employers is often swept under the carpet by 
claiming it “simply reflects existing wage increases dictated by the 
market”. That is complete rubbish. Government dictating a wage 

Aaron Martin
NZ Immigration Law

is not an act of the free market. It is a disingenuous macro view 
that ignores the reality for individual businesses but is politically 
convenient. 

If your CNC operators are paid $28 per hour and you employ 
three of them but need to hire an additional two from offshore 
because you can’t find the skill here, the employer has to pay 
those two employees $29.66 per hour to get the work visa. That 
is an additional $132.80 per week you need to pay above the 
$28.00 rate you would normally pay. The existing three staff will 
want the same rate, and rightly so. 

That will then add a further $199.20 to the wage bill, bringing 
the total increase in the wage bill of $332 per week over and 
above the existing pay rate of $28 per hour normally paid to CNC 
operators as a direct consequence of this change in immigration 
settings and the impact of pay parity.

Again, those who have the luxury of a government salary with 
six figures would probably say $300 isn’t a lot of money for 
an employer. That also misses the point. The corresponding 
increase in the product’s cost or service passed on to New 
Zealand consumers to deal with this increase, may mean its 
product or service is uncompetitive against imported products, or 
outsourced services that can be found offshore.

If that is the case, the business owner may consider that perhaps 
it’s better to have the work done offshore and ship the product to 
New Zealand. In which case the CNC operators lose their jobs.

Also, the increased cost of living makes New Zealand appear 
less attractive to live in, making it harder for employers to attract 
talent. That will be compounded if the Government persists in 
limiting the ability for partners of workers to enter New Zealand on 
a work visa.

If the Government was serious about dealing with the cost of 
living issues and inflation, and maintaining our competitiveness 
in the international skills market, it would stop using immigration 
settings to drive wage inflation. But unfortunately I can’t 
remember a time when a Government addicted to an increased 
tax take has decided to go cold turkey.

No one does HR like MyHR. Our combination of on-call HR 

advisory and easy-to-use HR software is unlike any other, 

providing a singular, outsourced HR platform built for 

employers of 5-500 staff.

Our comprehensive membership plan is all-inclusive  

with no additional or hidden costs. For most SMB,  

it’s all the HR they’ll ever need. 

A virtual HR 
department, 
whenever 
& wherever 
you need it.

Smart HR software. Expert HR support. 
Book a free demo today at myhr.works
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KEEP IT SIMPLE – PRACTICAL IMMIGRATION ADVICE FOR EMPLOYERS

At New Zealand Immigration Law we are here to solve Immigration visa problems and 
avoid applications running into needless difficulty. Don’t try and do it on your own, with 
over 20 years’ experience we understand the NZ immigration system and requirements. 

Get in touch today – questions@nzil.co.nz  |  09 869 2952 

15 Fairlea Road, Te Atatu South, Auckland  |  www.nzil.co.nz

Do you want to recruit candidates from outside of New Zealand to work in your business?
Found the ideal employee in New Zealand, but they’re on a working holiday visa?
Having problems securing a work visa for an existing employee?

Jennifer Wyatt Sargent
Human Resources Consultant

Invest in yourself – it pays the best 
interest

My last few articles have focused on urging employers to prioritise 
implementing staff training programmes and career enhancing 
opportunities for their employees.  However, this article looks at 
employees and what part they play in their futures.

You see, I firmly believe that the acquisition of skills is not the 
sole responsibility of the employer.  The employee is equally 
responsible for their learning and development.

The employer’s incentive to invest in skilling, reskilling and 
upskilling is that it benefits both the business and the workforce.  
Employees who have the opportunity to improve their skills and 
develop new ones are generally more satisfied in their work, partly 
due to the challenges of learning and partly from the knowledge 
that their employer cares enough to make that investment.  Does 
this sound like your employer?

If it doesn’t, then consider - have you become just too 
comfortable in your job?  Think back over the past few years.  
Has your employer done anything that has enabled you to learn 
new skills? Has your pay increased as a result, or have you just 
received cost-of-living rises?

Have you taken on more responsibilities, or are you doing much 
the same job as when you started?  And if your job hasn’t 
changed, are you bored and find you have time on your hands?

Do your colleagues ask your advice or request your input?

Do you ever wonder if anybody would even notice if you didn’t 
turn up one day?

If your responses to the above suggest you have become far too 
comfortable in your job, ask yourself if you really want to change, 
do you want to learn, do you have ambitions?  If your answers to 
these are YES, then you must help yourself.  And it isn’t that hard.

When I came to New Zealand, my new job involved things like 
presenting to organisations, so I asked to go on a public speaking 
course.  I found the course myself, took the invoice to the MD 
and suggested that if the company paid it, they could claim 
the GST and I would pay them the GST exclusive amount.  He 
laughed at my cheek and authorised the payment, but most 
important he realised I was serious about my job and developing 
the appropriate skills.

Now consider the type of work that you do.  Do you enjoy it?  So, 
if you moved to another employer, would that provide you with the 
opportunities you are looking for?  Or is this your chance to try a 
completely different industry altogether?

Even if you move to an organisation with an established training 
and development programme, it still pays to see what you 
can do for yourself.  Many job categories such as accounting, 
engineering, IT, human resources, etc have groups to which you 
can belong.  Meetings usually have an educational element, and 
networking with your peers can be invaluable.

The first lockdown during the pandemic was an eye-opener 
to me as I suddenly had the time to explore the internet more 
thoroughly.  And there I found a wonderful array of one-off 
webinars and even whole courses being offered virtually, usually 
for free.  I had a great time and sometimes sat in on topics that 
had appeared irrelevant to my work but sounded interesting, only 
to find the information would be useful to several clients.

Finally, read about people you admire.  There’s nothing like 
learning about how they became as successful as they did to 
motivate you.

Yes, theoretically it is down to the employer to ensure you can do 
your job to the best of your ability, to incentivise you by showing 
you the potential career paths within the organisation, and to 
nurture any desire for more learning experiences by involving you 
in different projects and in identifying and solving problems.

But you too have some responsibility for your future.  So, if you 
want to change, want to learn and you have ambitions, then you 
must start doing the things that you have not previously done.  
Remember:

Invest in yourself – it pays the best interest.
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KURT BREHMER WALKWAY
SAUNDERS RESERVE, 
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Home Security Advice

The holiday season is upon us and 
with it increased opportunity for 
criminal activity.

Make it hard for thieves and 
burglars by taking simple, common 
sense precautions and properly 
securing your property. You needn’t 

make your home a fortress, but 
for some expense, you needn’t feel 

vulnerable either. You have the right to 
feel safe in your own home. 

The following are precautions to consider:
• Always lock your doors and close your windows when you  
 are out, and especially at night when you are home.
• Don’t tell strangers your name by having it on your letter box.
• Install deadlocks on exterior doors, including an internal door  
 to a garage. Then burglars cannot open the doors and easily  
 escape with your belongings. 
• Fit window locks on your windows. Burglars will be reluctant  
 to break the glass to get in and risk being heard or injured by  
 the glass.
• Burglars can easily slide the glass out of louvre windows and  
 squeeze through. Install bars or a grille to stop them getting in  
 or glue the glass into place with epoxy resin.
• Install night security lighting that is sensitive to movement. 
• Fit lockable bolts on sliding or French doors. 
• Have a porch light, a solid front door, and a door viewer so  
 you can see who is knocking. 
• Keep your garage or basement locked. A strong staple  
 padlock will keep it more secure. If you keep a freezer there,  
 consider a padlock on that too.
• Lock ladders and put away tools.

Scott Carter
Matrix Security

Going On Holiday
These simple precautions will help deter burglars while you are on 
holiday:
• Cancel your newspapers. Have a friend or neighbour collect  
 mail.
• Have a light connected to a timer that turns on at night.
• Tell relatives or neighbours where you’re going, how long  
 you’ll be away, leave a contact telephone number and address.
• Arrange for someone to mow your lawn.
• Don’t close the curtains or blinds.
• Try not to advertise your absence. It’s easy to make your  
 home look lived in while you’re away. For example: leave large  
 size shoes at the front door, get someone to call by to check  
 your house, rearrange the curtains, hang out washing, or park  
 their car in your drive. Your holiday will be more enjoyable with  
 that extra peace of mind. 
• Matrix Security offer a Holiday Hot List solution that includes  
 daily foot patrols of your home to show a visible security  
 presence, mail collection and alarm monitoring.
• If you return home and find you have been burgled, call the  
 police. Do not touch anything. You may destroy any evidence.

Mark Your Valuables
Experienced thieves will sometimes only take cash which cannot 
be identified. But your home contains all sorts of attractive, high 
value and portable items which can be easily sold. It is sensible 
to identify valuable items with indelible markers, etching or 
engravings showing your driver’s license number. Keep a note 
of serial numbers. Take photos or videos of other valuable items 
such as paintings, jewellery, silver and antiques. 

Alarms
Ensure your alarm is in good working order and that you have 
a current alarm activation response plan. Matrix Security have 
personalised plans for all clients including when to despatch a 
security officer. We provide obligation free reviews of your security 
- call today on 09 525 8532.
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Off the Plans Part 3: Preparing for 
Settlement 
In our final chapter of our off the plans series we take a deep dive 
into the settlement process and what needs to be done before 
you get the keys to your brand new home.

Once the new title and CCC have been issued, you will get notice 
that you have 10 working days (usually) to draw down your loan 
and complete the settlement.  You and your lawyer need to act 
quickly once settlement is triggered because there is a lot that 
needs to be done in the lead up to settlement (and there are 
penalties for not being ready to settle on the due date).  

Valuation 
As part of your lending requirements, you may be required to 
obtain a completion valuation report on the finished property. In 
some cases this can be completed before settlement is triggered, 
but some banks require it to be obtained once settlement is 
triggered and before they will issue loan documents. 

Title Checks
Once the new title to your property is issued, your solicitor should 
check it for any unexpected interests.  You usually can’t challenge 
the interests registered on your title but if there is something 
unexpected or detrimental, it’s better to take advice before you 
settle.  This is also a good opportunity to check whether the area 
of your property is different from the initial estimates in the plans 
and specifications.  

The paperwork
Once settlement is triggered, you should contact your bank or 
broker so loan documents can be provided to your lawyer.  As 
discussed above, your bank may require the valuer’s completion 
report before they issue loan documents.

You will also need to arrange insurance for the property. Talk 
to your lawyer, make sure the insured sum is adequate for you 
and the bank’s requirements and ask for an insurance certificate 
with your bank noted as first mortgagee.  If you do not provide 
this certificate before settlement, the bank will not advance your 
funds. 

If you intend to purchase in a trust or company, it will need an IRD 
number. You cannot settle without one. 

Lastly, once loan documents have been issued you must arrange 
a time with your solicitor to sign the necessary transfer and loan 
documents. If you have any overseas holidays planned or are 

Pierre Wong, Senior Solicitor
Henderson Reeves

not going to be physically available, we recommend notifying 
your solicitor as soon as possible – depending on when the loan 
documents are received, there is a limited window for signing. 

Pre-settlement Inspection
This is your chance to take a look around the property and make 
sure everything is in order. You should turn on all the lights, make 
sure that all the appliances are working, the garage door openers 
and heat pump remote are there and working, and that there 
aren’t any building works still to be completed.  

We recommend that you complete your pre-settlement inspection 
at least five days before the settlement date. While the vendor 
doesn’t have to fix everything before settlement, this should allow 
enough time for any issues to be fixed or for commitments to 
be made. We recommend bringing a pack of post-it notes with 
you to tag any issues you identify. This will alert the builder to a 
required change and will also help you keep track of any defects 
you find during your inspection. 

Your pre-settlement inspection will take some time and is not a 
process which should be rushed. 

Settlement Day
Settlement means the formal change of ownership and when you 
take possession of the property. 

You cannot expect to get access to the property until your 
solicitor has received bank-cleared funds from you and any 
lender, and those funds have been paid to the developer’s 
solicitor.  The time of settlement and possession is mostly outside 
of your solicitor’s control, and settlement could occur first thing in 
the morning, or it might not happen until as late as 5:00pm. 

Once funds have been received by the developer’s solicitor, you 
will be able to pick up your keys and access your new home. 

If you are unable to settle on the day or you settle after 4:00pm, 
you are likely to be charged penalty interest by the vendor.  If you 
can’t settle on a Friday, you must pay penalty interest for at least 
three days as you can’t settle on a weekend.  The amount of the 
penalty interest varies, but is usually 11-18% p.a. and charged on 
a daily basis.

Post Settlement
A new build can often have minor snags or work that is not up 
to standard.  Under the Building Act a builder must rectify and 
make good defects that are found within the first 12 months of 
practical completion.  We recommend that you notify your vendor 
of all defects as soon as possible.  If you have a Master Build 
guarantee, you must carefully follow their process for notification 
or you could invalidate the guarantee.

Settlement is an exciting process, however getting there can be 
complicated. Specialist advice from an experienced property 
lawyer makes buying off the plans a much less stressful process. 
A lawyer will spot the risks, deal with problems that arise and 
answer any questions you may have to ensure a smooth 
settlement. 

If you need advice on purchasing a property have a chat with 
one of our off–the-plan experts Shelley, Pierre, Amie or Sandra at 
Henderson Reeves Lawyers 09 281 3723. We’re just down the 
road opposite the Gull Service Station.



Residential / Commercial / Rural / Property Services

ALL OVER 
WEST AUCKLAND

Our localised West Auckland commercial team 
consist of some of the country’s best brokers, 
adding to our national team of 240 dedicated 
commercial experts throughout New Zealand.

Get in touch with us.
09 953 4740 | northwest@bayleys.co.nz
BAYLEYS REAL ESTATE LTD, NORTHWEST, LICENSED UNDER THE REA ACT 2008

• Leasing requirements

• Development opportunities

• Investment sales

• Business sales

• Valuations and advisory

Your local commercial and industrial experts

From top left: Stuart Bode, Alister Hitchcock, Wesley Gerber, Matt Clifford, Mark Preston, Beterly Pan, Brendan Graves, Sunil Bhana, Sam Raines
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